
Rebate Terms and Conditions 
 

1. Product installed and/or equipment provided must: 
a. Comply with SMUD’s program guidelines outlined in this document. 
b. Be a retrofit of an existing residential dwelling; residence must have active SMUD residential electric 

service at time of purchase and must be fully constructed and occupied. 
c. Be for personal use only, not for resale. 

 
2. To be eligible for rebates, you must be a SMUD residential customer. We’ll verify your eligibility during the 

checkout process. Your instant rebate will be automatically applied after verification. 
 

3. Limit of two (2) smart thermostat rebates per account per year. 
 

4. Rebate programs are subject to availability of funds. SMUD expressly reserves the right to modify, amend or 
terminate the program in whole or in part, at any time and for any reason without prior notice. To obtain 
current rebate program information, go to SMUD.org/MyRebates or email rebatecenter@smud.org. 

 
5. Disclaimer of Warranties: SMUD makes no representations, expressed or implied, regarding the design, 

installation, construction, reliability, efficiency, performance, operation, maintenance, or use of any energy 
efficiency equipment or systems analyzed, discussed, selected, rejected, installed or otherwise considered by 
Customer. Any decisions regarding the selection, design, installation, use and operation of any energy efficiency 
equipment or systems shall be at the sole discretion and are the sole responsibility of Customer. 
 

6. Customer/Purchaser shall indemnify, defend, and hold harmless SMUD, its directors, officers, agents, and 
employees against all claims, loss, damage, expense, and liability asserted or incurred by other parties including, 
but not limited to, SMUD’s employees and Customer/Purchaser’s employees, arising out of or in any way 
connected with this rebate program and caused by the acts, omissions, intent or negligence, whether active or 
passive, of Customer/Purchaser, its agents, employees, and suppliers, and excepting only such loss, damage or 
liability as may be caused by the intentional act or the sole negligence of SMUD. 
 

7. Product must be new/undamaged and installed at a residential location within SMUD’s service area. 
 

8. The rebate amount cannot exceed the total purchase cost, nor can a rebate be received for the same 
product/equipment from more than one utility funded with Public Goods funds. 


